


   User Manual 

In consideration of your safety, please read this manual carefully before 
using, then use the product correctly. 

    Safety Warning 

⚫ To protect you from the dangers of fire and electric shock, please 
check the specification of the power supply before plugging 

⚫ Avoid to press the flip of Q-Cup too hard since it may cause a damage 
to the product. 

⚫  Avoid to place heavy objects on the flip of Q-Cup since it is not 
designed to support heavy substance. 

⚫  Keep the metals away from the cup since it may rise an interference 
to the control system. 

⚫  Indoor use only, avoid to expose in sunlight, moisture and extreme 
temperatures. 

⚫  Avoid to place your cellphone on or nearby the touch button 
because there may be an interference to the control system. 

⚫  Avoid to touch the bottom of the cup when it heats because it may 
cause a scald burn to you. 

⚫  Children under 13 years should be under the supervision of adults 
when use it. 

⚫  Please shoot down the trouble as <Trouble shooting> in this manual 
if problem occurs. Please contact with the customer service if the 
problem is not mentioned. Repair by yourself or an illegal agent will 
cause a void warranty. 

⚫  To better sever for customers, the product may be upgraded or 
improved at any time, the <User Manual> will be updated 
accordingly without notice, please kingly acknowledge. 

    Operation 

⚫ Once power is supplied, all buttons will turn blue and the indicator 
will flash red. 

⚫ Connect a wireless receiver to your cellphone, place the cellphone 

onto the cup flip until the wireless receiver is aligned with the 

logo  on Q-cup. (If your cellphone has a wireless charging function 



place it onto the cup flip, make sure your cellphone’s wireless 

charging receiving module is aligned with the logo ).  When it  

charges successfully, the indicator  will turn blue. If the indicator  

flashes or it doesn't light up, that means you have to adjust the  

cellphone until it charges successfully. 

⚫ Press gently then release, the cover will open automatically. 

⚫ Touch and hold   to recline the chair 

⚫ Touch and hold to retract the chair. 

⚫ Touch and hold  to lift the head-rest. 

⚫ Touch and hold  to retract the head-rest. 

⚫ Touch   to turn on the cooling function. Then the indicator (small 

dot) above turns blue, and the light inside cup becomes blue.  

⚫ Touch  again to turn off the cooling function, the indicator (small 

dot) above   turns off. It can be cool down to 15-20 ℃ lower than 
the circumstance temperature. It will shut down in 2 hours without 
operation. 

⚫ Press and hold  for about 3 seconds to lock the other buttons. 

Then the indicator (small dot) above turns red, and other function 

lights turn off except  . Press and hold ) for about 3 seconds 

again to unlock. 

    Specification 

⚫  Rating input voltage: 100~240V 1.5A  

⚫  Rating power: 58W 

⚫  Wireless charging output: 5V/1A 



Frequently asked questions  

Issue Probable cause Troubleshooting 

No response 

1.The socket is useless. 

 2.There is a collective problem 
with the device.  

3.The product is locked. 

1.Change a useful socket 

2.Check all connectors 
and reconnect them if it’s 
necessary.  

3.Touch and hold  for 

3 seconds to unlock. 

Stops working 
suddenly or stops 
working during an 
operation 

1.Shuts down automatically 
as it reaches the maximum 
working time. 

2.There is a collective 
problem with the device.  

3.There is a strong 
interference source nearby. 

1.Re-start the function. 

2. Check all connectors 
and reconnect them if it’s 
necessary. 

3. check around and 
move the interference 
source away. 

 Wireless charging 
does not work 

1.The cellphone does not 
have wireless charging 
function. 

2. It isn't placed on the 
correct wireless charging 
area 

3.The wireless charging 
receiver is useless 

1.Connect a wireless 
charging receiver to your 
cellphone. 

2.Move your cellphone 

until your cellphone’s 

wireless charging 

receiving module is 

aligned with the logo   

3.Change a useful 
wireless charging 
receiver. 

 


